TONG CONG TY CONG HOA XA HQI CHU NGHIA VIET NAM
DIEN LUC MIEN NAM Poc lap — Tu do — Hanh phtc
CONG TY TNHH MQT THANH VIEN
PIEN LU'C PONG NAI

S6: 270/PCODN-KD Pong Nai, ngay 10 thang 01 nam 2025

V/v ban hanh bé sung lich ghi chi sé
cong to trong thang 01/2025.

Kinh gui: Cac bién lyc truc thudc.

Cin ctr Quy trinh Ghi chi sé (GCS) cong to thudc Bo Quy trinh Kinh doanh dién
nang ap dung trong Tép doan Dién lyc Quoc gia Viét Nam ban hanh theo Quyet dinh
sO 1199/QD-EVN ngay 01/9/2021;

Cin ctr cdng van s6 9647/PCHN- KD ngay 27/12/2024 vé viéc ban hanh lich
GCS cong to khach hang mua ban dién nam 2025.

Cian cu béo cdo dang ky thay doi lich GCS cong to khach hang kém theo danh
sach chuyén s6 ghi chi s6 cua cac don vi. Sau khi ra soat, tong hop, Cong ty ban hanh
bo sung lich ghi chi s6 cong to khach hang trong thang 01/2025 va cap nhat danh sach
chuyén s6 GCS méi (theo phu luc dinh kém). Bong thoi, Cong ty yéu cau cac don vi
thuc hién mot sé noi dung nhu sau:

1. Thong bao lich GCS cong to khach hang thay doi dén tat ca cac UBND
xa/phuong, niém yét trén bang thong tin tai Phong Giao dich ctia Dién lyec.

2. DP6i v6i nguyén tac trién khai viéc thay doi ngay GCS cua khach hang trong
thang 01/2025, cac don vi tuan thia thuyc hién dang quy dinh cuia EVN/EVNSPC va
Cong ty d3 huéng dan vé cong tac thay doi ngay GCS. Trong d6: sau khi c6 ké hoach
thay d6i ngay GCS phai bao cdo dén cac co quan, doan thé tai dia phuong dé nim bat
thong tin, cong tac truyén thong dén khach hang; guri thong bao thay ddi ngay ghi chi
sO dén khach hang.

3. Pdi voi cac thac mac, kién nghi ciia khach hang vé chi s6, dién ning tiéu thu
va hoa don tién dién, cac Dién lyc tiép nhan va to chirc giai quyét khdng qué 24h00.

4. Vige thu thap dit ligu va ghi chi s vao ngay cudi thang, cac Dién luc phai tuan
tha thuc hién theo diing huéng dan ciia Tong CONng ty tai vin ban s6 32/EVNSPC-KD
ngay 02/01/2025 (dinh kem).

5. Phong Kinh Doanh dang tai thong tin lich ghi sd cuia khach hang trén Website
cua Cong ty dé khach hang c0 thuan tién tra ctru va giam sat lich GCS.

Cong ty dé nghi cac don vi tr,ién khai thuc hién. Néu c6 vudng mic bdo cao vé
Cong ty (Phong Kinh doanh) d¢ phoi hop giai quyet./.
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